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Getting Started

Welcome to Haiku, Epic's mobile app for Apple iOS®.
Mobile devices should be up to date, mobile client version 9.3 or later is required. This version of Haiku
requires iOS 12.0 or later.

Download Haiku

Please follow the instructions on the following tip sheetin order to download the Aspirus mobile app store.

BYOD Enrollment
for iOS.pdf

Then, please follow the instructions on the following tip sheetin order to download the Haiku app.

Log in

1. Onyour device, tap E
2. Enteryour user|D and password in the login fields.

! If you forget your Epic user ID or password, Please call the Aspirus Service Desk at 715-847-2300.

@ Tap and hold an item on the screen to see a tooltip with more information on patients,
appointments, In Basket messages, and more.

Log out
When you leave Haiku, the app continues to run in the background. For security reasons, Haiku automatically
logs you out after 30 minutes of inactivity. However, you can also R Da:29

manually log out.

{ Patients Davis, Andrew

[ 4/10/1949 66y M
1. Tap (More) and then Options. a Terry Clemmer, M.D
2. Tap Logout.

Permanent Addrass

48291 Buenos Aires Drive Apartment,,

§12-123-8865 (H)

What is an Activity!?

Non-Hospita

Each Activity supports a specific task, such as reviewing the chart or e-
prescribing non controlled substance medications. You can access
Activities from the tabs on the bottom of the screen or by tapping a
patient's name from the schedule or patient list.

» Congestive Heart Failure %
= Hypercholesterolemia

= Atrial Fibrillation

= Hypertension

= GERD (gastrossophageal reflux diseasa)

= Coronary Artery Disease
@ Tap and drag the activity bar at the bottom of the screen to e

Mever review

the left to see more Activities.




Find Your Patients

You can find hospital, clinic, and surgery patients in Haiku. The tool you use to find the patient dependson
where the patient is located, as described in the following topics. After you find the patient, tap the patient's
name to open the chart.

Find admitted patients

bl
Tap to open your default patient list or all patient list folders if you don't have a default list set up in Epic

Hyperspace. With a default list, you don't have to pick one from your folder each time you open the activity.
You can set up a default list back in Hyperspace by right-clicking the list and clicking Default List. You can tap
Back to open a different patient list. The following icons indicate that a patient has new information to review.

1 Indicates new abnormal results.

ﬂ Indicates new critical results.

¥ | Indicates new notes.

To edit a patient list, openthe list and tap Edit. To add a patient, tap the + button, search for a patient, and
then select the patient. To remove a patient from the list, tap the — icon and then tap Remove. When you are
finished editing the patient list, tap Done.

Atwood, Glen

ﬂ'

Bartine, Luther B

Davis, Andrew

Gunther, John

!
Jordan, Robert

Vaux, Dorothy P
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Find clinical appointments and surgical cases

Tap Ldto open your schedule. Select a date on the calendar view to see your schedule for that day.

To see schedules for other groups, departments, or colleauges, tap
If you’re a surgeon and your cases are scheduled in Epic, theyalso appear on your schedule.

The schedule shows each patient's age and sex, as well the appointment type. The ring icons that appear
around the appointment time indicate the appointment's time and length. For example:

A. Previous appointment (yellow), 15 minutes
B. Current appointment (green), 15 minutes
C. Future appointment (blue), 15 minutes

08:30 -

Schedule Tomorrow

4:05
PhA H

_ goot Logan, Dominic

@ g5 Baskerville, Juliette

| 530 Cobb, Scott

Surgical cases appear like this:

B sas Nelson, Samuel
a3 Dayton, Vince

oo Stillman, Sarah

m 0O @ R

Find other patients

To find a patient who isn't on your patient list or schedule, tap (More) and Search to open the Patient
Search activity. Then search as you normally do in Hyperspace, using the patient's name or MRN, and the
results appear with more patient details, such as birth date and address.

If you select a patient from a search, any documentation you do in Haiku is linked to the most recent available
encounter. If Haiku can't find a recent encounterfor the patient, a new encounter is created to store your
documentation.



Review Patient Information
Review a snapshot of medical
information

You can see an overview of the patient's current medical
information from the Patient Summary activity, which appears
whenyou open a patient's chart. This includes medications,
allergies, and the problem list.

In the Current Medications section, you may see any of these

[T STl 10:35

{ Patients Davis, Andrew

¥ Davis, Andrew 4/10/1949 66y M
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icons:
@ | Long-term medication
i | Patient-reported medication
=— | Inpatient medication
ﬁ Outpatient medication

Mark information as reviewed
You can mark allergies, active problems, and medications as reviewed while viewing from the patient
summary in Haiku.

Non-Hoapits

» Congestive Heart Failure ¥

» Hypercholesterolemia

» Atrial Fibrillation

» Hypertension

» GERD (gastroesophageal reflux disease)

dy &

iy &

by &

*®

B & n 0 &

. . v . . . .
In the Patient Summary Activity, tap Mark as Reviewed to record that you've reviewed the patient
information.

Allergies

- Penicillins

Molad Saverily
4/10/2015 Medium
Reactions Reaction Type
= Hives Intolerance
Commenls

Itching across the entire body
= Sulfa Antibiotics

Reviewad by You at 10:48 AM s  Mark as Reviewed




Review past encounters

Tap Encounters to review information about previous encounters, such as a reason for the visit or admission
and visit diagnoses or problems. Progress notes are included in the report, as well as vitals. You can review the

orders placed during the encounter in the Order Summary section.

Tap an encounter to review it.

. - 10:45

< Cobb, Scott Office Visit

ﬂ Cobb, Scott 10/26/1964 50y M

@
Visit Details

Provider Department

Drew Walker, M.D. MEDICINE - VERONA

Provider phone number Provider pager

608-271-6841 608-274-2263
Date Tima

12/22/12014 1:26 PM
O8N
462115

Chiaf Complaint

Blood Pressure
Hyperlipidemia
Thyroid Problem
Knee Pain

Visit Diagnoses

Hypercholesterolemia [E78.0)
Hypothyroidism [E03.9]
Essential Hypertension [110]

a /B R 8 B




Review documents from outside organizations

If your patient has associated documents from outside organizations, you can review them in the Care
Everywhere (CE) Reports activity. The activity shows clinical and encounter summaries already requested

from other organizations.
From a patient's chart, tap Care Everywhere.

* Tap Summaries to review a patient's clinical summary.
* Tap Documents to review a patient's clinical documents.

00000 ATAT = 1:54 PM o 98% W SR000 F 1046

{ Patients Bjernsen, Julie ( Back University Medical Center

Bjornsen, Julie 2/10/1963 51y F 10/26/1964 50y M
‘s _
; “ Clinical Summary - Cobb, Scott (42 y.o. Mal
Summaries
Patient Demographics
Documents Patient Address Communication

9006 Cobb Grove Lane Unknown

MADISON, W 53717

Prior Encounters

Date Type Specialty

022007 Office Visit Pulmonology

0132007  Consult Pulmonology

Allergen Hoted Date Sever

PEMICILLIN G 232007 High

Prascription Sig.

ALBUTEROL 20 MCG/ACT IM Inhale 2 Puffs every fouw
AERS as needed for for whed

TRIAMCINOLONE Spray 2 Spray each nog
ACETOMIDE(MASAL) 55 twelbve hours.

Qg L — (1] =
2 B ® & &2 R B

® Documents listed in black text are available to view, while documents listed in gray text must be
requested from Hyperspace before you can view them.



Capture and Review Patient Photos and Media

Review clinical images and media
Getthe whole picture of a patient’s health with Image Review in the new Media Viewer Activity. With this
new activity, you can view the image without having to return to a workstation.
1. Inthe patient’s chart, tap = |
2. Scroll through the list of media files or, to find a specific media file, search using information such as:
e Documenttype
e The user who improted the file
Keywords from the image’s description
The date the file was imported
3. Tap a photo or document to see a full-screen view, where you can zoom in and out or pan around the
image.

4005367
12/4/1960 57y M
Asthma 1830-03/1830-02-01

After Visit Summary
Kressel, Kerry 8/31/20
0 r with WH WOUND RN {

After Visi umma
N 7/25/2018
ssa J Renken, D.O. (7/
Arm Wound 3.png

r\ Clinical Image
Thompson, Megan, R.N. 7/23/2018
{ospital Encounter with WH WOUND RN {

Testing Clinical Image

Wound Assessment Image

\ge, Victoria, RN /132018
\ ounter (7/10/2018)
test impor

Wound Assessment Image
Arm Wound 3

0: Hospital Encoul with WH
WOUND RN (7/ )

Jy: Thompson, Megan, R.N.
(7/12/2018)

N 3

Capture clinical images

1. Inthe Media Catpure activity, tap Capture Clinical Image and use the camera on your device to take a
picture.

2. Tap Use Photo, select a documenttype, such as Clinical Image, and entera description.

3. Tap Save to save the media to the chart. You can review media captures in the Media Manager or the
Chart Review activity in Hyperspace.



Push Notifications

Push notifications are the new paging

By enabling push notifications using Haiku, you will receive a notification on your mobile device so you can see
a full message without the needfor a workstation. Usersare able to toggle notifications on or off in the User
Preferences menuin Haiku’s Notifications activity to manage notifications.

Verizon

a < Mare Notifications = £}
’ _ Show dismissed )
/I . /I /I . Search
Staff Message now
Wednesdav. September 5 A Motifications 2 Schulz, Alyssa, RN.: Test
'n Options Staff Message now

Schulz, Alyssa, R.N.: Testing

All notifications loaded

an @ = & 9 B 0O B & 9

Tatients Schaduls Status Baarc In Basket Kora

How to enable and modify push notification settings
In order to modify push notification settings:
1) Tap More
2) Tap Notifications
4) Slide the Show dismissed button to the right so it turns on — this will allow you to still see your
notifications if oneis accidentally dismissed
5) Turn notifications on or off under Show me banner/sound alerts for. This area is specific to the
notifications you want based on the differenttypesavailable, such as staff messages or result.

Epic
& More Notifications .
Show dismissed £ Back User Preferences
Y . Y
Push notifications ()

Default view

Show dismissed

A

Default sound

Motification sound System Sound

| Show me banner/sound alerts for | 6

Admission

) T = - Qn

H @ = E e i

pationts  Scheculs  Status Board  In Bag o Anesthesia Page
On

10



Push notifications for lab/imaging results, and consult orders

Physicians who use Haiku regularly will have the bell icon available in Hyperspace for unsigned lab, imaging,
and consult orders. By clicking the bell icon, you subscribe to the order but also receive notifications for any
orders created by the original order. For example, if you subscribe to receive notifications for a standing CBC
order, you receive notifications about each daily result.

NOTE: You must have logged in to the mobile application in the past 45 days to see the icon.

CBC (Complete Blood Count) With Differential ll % %e| 2|37 | Remove

Expected: 09/18/2018, Expires: 09/18/2019, Today, interface |[Enable results notifications for :.f.cuu only|

More information in result notifications

Result push notifications now show more information by default, helping you decide with a single glance how
urgently you needto act on a given result. The result notification now indicates whetherthe result is
abnormal or critical. It also contains the patient’s age and sex so you can more easily gauge the context of the
result.

% Abnormal Result - 20y M - ASSAY OF AMYLASE B:50 AM

y :
- Tap lo open Halku

11



Manage In Basket Messages

In the In Basket activity, you can read and respond to many

types of messages, including: D/ In Basket ¢
* Cosign-Clinic Orders 4 Cosign - Clinic Orders 51
* Patient Calls

You can also create new Staff Messages.

The In Basket folder appears with the number of unread

Patient Medical Advice Request
Result Report

Rx Request

Staff Message

RESULT REPORT 20

messages. The number is red if any of the unread messages L R Request 1

are high priority. If you don't have any unread messages, no
number appears. If you don't have any messagesin that
folder at all, the folder is gray.

Staff Message 2

8 0 B o

Pat Board In Basket

Prioritize messages

The following icons appear nextto messages in a folder to help you prioritize them:

4 | High priority
Low priority
® | Unread message

Pended message
In Hyperspace, you can mark messages that you want to remain in your In Basket as pended.

Overdue message

In Hyperspace, when sending a message, the sendercan include an action, such as Call patient.
The action can also be flagged with a due date and time. If that due date and time has passed,
the message appears as overdue in Hyperspace and the app.

You are responsible for the message.

Messages with responsibility help recipients track whethersomeone has started working on a
task. Only the person who has responsibility for a message can mark it as Done.

Swipe left on an In Basket message and tap Defer to remove the message from your mobile In Basket.

Messagesyou deferappear in your In Basket whenyou open it in Hyperspace, but are hidden from your

mobile In Basket.

12



Work with staff messages

1. To create a new Staff Message, tap from the In Basket activity.
2. Write your message.
3. Optionally, add the following flags to your message before sending it:

Flags the recipient to call you.

1 | Flags the message as high priority.

4. Tap Send to send the message.

When you receive a Staff Message, tap L=l to Reply or Forward the message or tap the to mark as Unread
or Defer to Workstation.

Cosign clinic orders

You can cosign orders through Cosign - ClinicOrders In Basket messages.

1. Ina Cosign - Clinic Orders message, tap an order to review the order details.
e If you needto review the full chart, tap the patient's name.
2. Acton therequest to complete the message and remove it from your In Basket:
e Tap Sign to cosign the orders.
e Tap Decline to decline to provide your cosignature.
e Sign ordecline individual orders in a single message. If declining, a decline reason is needed. Then
tap Accept.

£ Cosign - Clinic Orders

Interventional, Shaggy >
B3y M

Due on Tue 10/2 11:59 PM
Cosign orders (4)
Office Visit

INFLUENZA A & B ANTIGEN ~ Completed
Today, CLINIC

Thompson, Megan, R.N.

Diagnoses: Chronic pain

Reason: Cosign

THROAT CULTURE
Today, CLINIC

Thompson, Megan, R.N.
Diagnoses: Chronic pain

Select Decline Sign

13



Respond to patient advice requests

You can respond to patient requests for medical advice through Patient Medical Advice Request (Pt Advice
Request) messages.

1. Ina Patient Medical Advice Request message, tap View to see any attachments.
a. If you needto review the full chart, tap the patient's name.
2. Acton therequest:

Tap ¥~ to reply to the patient by email.

Tap * to forward the message to another provider.

Tap + to call the patient.

Tap > Done to remove the message from your In Basket.

m o0 Tw

Tap — to mark the message as New or deferit to read later.



Review Results in Result Report

Tap Result Report from In Basket to review results messages. The following icons can appear nextto Results
messages:

| The patient has abnormal results. Afteryou read the message, the icon becomes round.

and !

‘m'and 9 The patient has critical results. After you read the message, the icon becomes round.

1 The patient had a previously abnormal result for this order.

9 The green circle indicates that all the patient's orders have been resulted. A number
indicates the total number of resulted orders that you haven't yet reviewed.

e Not all orders for this patient have beenresulted. A numberindicates the total number
of orders that have beenresulted that you haven't yet reviewed.

Tap aresult to see the details.

Review results

Afteryou open the patient's chart, tap "™ to see a list of recent results for the patient. Tap aresult to see
details. For lab tests, a table of lab results appears. Swipe left to see past values for the same lab. You can

tap ' to seethe Report View. Forimaging or EKG results, a narrative report appears.

LT Tetalali2 11:04
€ Cobb, Scott Lipid Panel
Cobb, Scott
Lipid Panel
7/9/2015 1:42 PM
1d ago 3yr ago 3yr a
CHOL 168 175 194
HDL 45 50 41
LDOL 98 95 !
Tricly... 150 160 160




Tap and hold on a result to see the reference range for that component:
HDL
2015 1:42 PM

HDL 45 50 41
10:09 v o T -
Release results to MyChart P .
1058 esu e
You can release results to patients through MyChart like you can in .
Hyperspace.
) TO BE AUTO-RELEASED
1. Ina Results message, tap g GLUCOSE _
Final result (8/28/2018) i)
Select the results you want to release. © Renken, Clarissa J, DO. ’
To add a comment for the patient, tap “ and type your comment.
Tap Release.
e

Create a result note
From a Results message, you can send a result note to another clinician or file more information about a result
as a QuickNote.

1. Ina Results message, tap [ \. For some messages, you might needto tap & then Rslt Note. The Result
Note screen appears.

At the bottom of the screen, it shows how many results can be selected.

Select one or more orders.

Tap the middle box and entera note for the result.

Tap © and search for a recipient. Select one or more recipients.

If you want to file your note as a QuickNote or Important, select Note Options.

Tap Send to send the note. If you selected the QuickNote option, the note is also filed as a QuickNote.

NoUusWN

Review a patient's critical or abnormal results
An icon appears in the patient list for patients with any new results. These same icons appear in the Results
activity.

! | Abnormal result

ﬂ Critical result

16



View a graph of results

Review discrete lab results in a graph. While reviewing a table in the Results activity, turn your device
horizontally.

Each result component appears on the graph in a unique color. To help you match the line color to a particular
result component, a key appears at the top of the graph.

Cobb, Scott - Lipid Panel
*CHOL

Focus on one type of result

Tap the colored circle on the left side of the screen that corresponds to that component's color. The line that
represents that component appears brighter than the other lines. Slide your finger up and down in order to
choose the componentyou want to bring to the front of the graph.

Cobb, Scott - Lipid Panel

Triclycerides
Aug 25, 2000 - Jul 9, 2015 s e
@ 3 Facits 1/31/2008 10/21/2011 7/10/2015

Fit

Focus on one result value

Each white data point on the graph represents a specific result value for a component. Tap and hold near a
data point to view more information about that value, including the actual result value, the reference range,
the result date, and the result time.

Cobb, Scott - Lipid Panel

160 Range: 40 - 200 mg/d|
°

17



View & Create Notes & Letters

The Notes Activity shows you all of a patient's encounternotes in one location, so you don't needto open
every encounter to view its related notes.

Tap =/ to see a list of encounter notes. From the list, tap a note you want to review. Tap the patient's name in
the upper-leftcorner to return to the list.

You can also review notesyou have started or edited from your workstation. These notes appear as read -only
in the Notes Entry Activity.

Use filters to narrow down the list of notes

To filter the notesyou see in the Activity, tap Bl and choose a filter category. For example, you might filter by
note type and show only Progress Notes. Tap Done to apply thefilters you've selected.

Create 2 new note or letter

Notesand letters you create are automatically associated with an encounterin the patient’s chart so you can
find them later.

1. Tap Notes Entry (iOS) or &1 (Android) to create a new note or letter. The encounter associated with
the note appears in a gray banner beneath the patient header.
2. Entertext.

e ForiOS: Tap ¥ to edit the note details such as Note Type.
e For Android: Tap B> Note Info to edit the note details such as Note Type.

3. Tap Sign on Sign Visitortap  (i0S)or B (Android) to Sign or Pend you note. You can edit pended
notes later from the Notes activity. Signed notes are filed to the chart. Note that you can’t use Haiku
to edit pended notes that were created in Hyperspace.

18



Write Orders/E-Prescribe Medications

! Lt

Tap \-¥ to open the Orders activity.

A list of active orders appears. In outpatient visits, the list shows medications. If the patientis admitted or in
the ED, it shows both medications and procedures. Note that you can only order medications, not procedures.

' You can write most outpatient and inpatient orders from Haiku, but note these
limitations
= You can't e-prescribe controlled medications
» For non-medication orders and inpatient orders, you can only edit
indications of use and answer questions
* You can't manage your preference list.

If you can't sign an order because details are missing, tap Pend or Save Work and
finish entering the order from a workstation.

Review medication information

The Active Meds tab displays an accurate and complete list of the patient's current prescriptions, including
medications that cannot be e-prescribed or called in (indicated with S). This list doesn't contain Inpatient
medications. They appear only in the patient summary.

Tap or swipe up on the Allergiesinformation bar to review the patient's allergies.

Search for a medication ¢ Schedule Gobb, Scott Rx Benefits

The Preference and Search tabs allow you to look for medications that
can be e-prescribed or called in with Haiku.

Activa M...

| tylenol o

If the medication you want isn't in your Preference List, tap the Search taminophen-codeine (TYLEN

. . . . - acetaminophen-codeing
tab and enterat least three characters to begin searching. Medications - minop '

included in Haiku and your other Preference Lists are elevatedin the TYLENOL 325 MG PO TABLET

search results. ]
TYLENOL 500 MG/15ML PO LIQUID

The following icons appear on both tabs:

TYLENOL 8 HOUR 650 MG PO CR T...
@» | Medications that must be called i :

TYLENOL ALLERGY MULTI-SYMPT...

1 | Medications that the system has addedto your Preference !
List TYLENOL ALLERGY MULTI-SYMPT...

Medications you have added to your Preference List TYLENOL ALLERGY MULTI-SYMPT...

When a patient is admitted, the Preference and Search tabs become W_I‘EFGL ARTHRITIS PAIN 650 MG...

inactive and you cannot e-prescribe medications for the patient. TYLENOL CHEST CONGESTION 32...
' A & B 5] @
e | Use Hyperspace to manage your Preference List.
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Document a patient-reported medication

The Pt Reported tab allows you to add patient-reported medications to the patient's list of Active
Medications. On the Pt Reported tab, search for a medication, enterdetails about it, and tap Add.

Write a prescription

You can write a prescription from your device.

1. Onthe Active Meds tab, review any current prescriptions or facility-administered medications and tap
or drag the Allergiesinformation bar to review allergy information.
2. Optionally, tap Rx Benefits to verify the patient's benefitinformation.

3. Tap Preference to use the Preference tab to find a medication. You can also search for a medication
using the Search tab.

4. Select a medication. The Edit screen appears.

5. Tap to select individual fields or swipe across the bottom half of the screen to move through the fields.

6. Optionally, tap More to turn on Dispense as Written or enter notesfor the pharmacy.

7. When you are finished filling out the medication details, tap Next.

8. Alerts might appear.

a. If necessary, you can bypass yellow alerts by tapping Override or Accept.
b. You must go back and make changes to address red alerts.

9. The Summary screen appears. If necessary, tap the Pharmacy at the bottom of the screen to edit it.
10. Tap Sign.
11. If required, enter your password and tap Done.

For call-in medications, follow the steps above until you get to the Summary screen. Then,
call in the medication and tap Called In. The Active Meds tab appears and now includes the
medication you called in.
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Refill prescriptions

You can refill prescriptions from the app.

1. Inan Rx Request message, tap a pending medication to review the order details. The Order Details
screen appears. Tap Rx Request to return to the Message InBasket.

a. If youneedto review the full chart, tap the patient's name.

2. To preview the Rx Requestinformation, tap and hold over each request.
3. Acton therequest:

a. Tap Editto selectively approve and refuse pending medications or edit the order details. The Edit
screen appears. Tap a medication to edit the order details before approving it. When you are
finished, tap Accept.

Tap Approve to approve all pending medications.
Tap Refuse twice to refuse all pending medications. The Alerts screen appears. Select a reason for
refusal for each medication and tap Accept.
Please note: Schedule Ill, IV, and V medications can only be called in from Haiku.
4. Tap Sign to sign any approved refill requests. If you have addressed all the requests in the message, it
is removed from your In Basket. The Close Encounter screen appears.
a. Ifyouaren't ready to close the encounter, toggle Close encounter off.
5. Tap Accept.

[ 1 Telaluli -3

< Rx Request

Patient:  Kyle Burton p 58y M

Fharmacy: Epic Apothecary Pharm...

1979 Milky Way, Madiso... 608-555-1313

simvastatin (ZOCOR) 20 mg tablet
Take 1 tablet (20 mg total) by mouth nightly.
Dispense:30 tablet Refills:5 Start:
71052015 End:1/6/2016

losartan (COZAAR) 50 mg tablet

Take 0.5 tablets (25 mg total) by mouth daily.
Dispense:30 tablet  Refills:5  Start:
710/2015  End:1/6/2016

esomeprazole (NEXIUM) 40 mg capsule
Take 1 capsule (40 mg total) by mouth every
marning before breakfast. Dispense:30
capsule Refills:11 Start: 7102015 E...

Edit Approve Refuse
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Critical dose warnings

By default, the critical single dose threshold is set to 500%. So, for example, if the recommended maximum
single dose is 5mg, a critical dose warning appears for any dose greater than or equal to 30mg.

If you receive this Critical Dose Warning, and this IS the correct order/dose that you want to order, please
login to a workstation to Override the warning (this cannot be done in Haiku).

Medford, Unicorn O
@ 1 P4657042 8/9/1988 29y F

Wﬁ Discrete v

metoprolol tartrate (LOPRESSOR) 25
MG tablet

Dose

1,500 mg

Single dose of 1,500 mg exceeds
@ recommended maximum of 100 mg,

over by 1,400%

Daily dose of 3,000 mg (1,500 mg

TWICE DAILY) exceeds

recommended maximum of 200 mg,

over by 1,400%

Route

Oral

Frequency

TWICE DAILY

B =z & R € ®

Associate a diagnosis with an order

You can associate a medication order with a patient's diagnosis while placing the order in Haiku.

Tap Associate Dx on the medication summary screen to open the Diagnosis Association grid and select the
appropriate diagnosis.
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Old pending charges in Haiku are now filed automatically

Charges that you enter on a mobile device but you forget to file are now filed automatically 30 days after the
service date. Charges are filed evenif they are missing required information.

To preventerrors, we recommend no charges are pendedin Haiku and Canto. If need, you are able to
continue to edit pending charges on your mobile device within 30 days.

all Mobile = 10:35 AM
-iﬂx@‘! Adams, Frank

@f:

Charges

sun Man Tue [ Wed [T
13 14 15 16 17

| | |

572018 1 charge

/1 Subs Hosp Care,Levl 3

= Community acquired pneumonia

New Charge

B ¢ @3 =




Limerick

Limerick offers compatibility with your Apple Watch.

Limerick shows appointments for only the current and following day to make your schedule and
apptointments easier to read on an Apple Watch screen.

Keep a close watch on results in Limerick

Stay on top of important results for patients with a single glance on your Apple Watch. Result push
notifications in Limerick show the full value of the result, letting you know important information immediately
without having to open the notification in Haiku.

The following patient identifiers will appear in result notifications, howeverno PHI will be shown:

o Age

e Bed

e Chief Complaint
e Room

e Sex

e Unit

Epic

08/B-ICU
Chest pain

I Troponin

0.012 ng/mL

Dismiss
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Contact Care Team Members

You might needto follow up with a prescribing physician about a medication the patient is taking or to discuss
e . . .
some recentresults. Tap 2 to see other providers who work with the patient.

Contact previous care team members =
™ € Search  Adams, Kim
1. Tap . to place a call to the care team member directly from your n Adams, Kim 6/5/1951 64y F
iPhone. (The phone also appears if you are using an iPod touch, but e e T —
the button is not active.)
EI = Pat Cooper, M.D.
2. Tap to open a map of the care team member's clinic location.

Phona

608-271-8000

1979 Milky Way Verona W1 53593

B08-255-8836

= Pat Cooper, M.D.
= Marty Seeger, M.D.

= Kim Harker, RN

Conduct Video Visits

= Casey Manning, RN-
CMm

= Rosemary Spaedre
» Loren Landry, CRT

Connect with patients
2 B

1. Open the patient’s chart and tap 2o openthe Telehealth activity.

B

Respiratory Therapy

@R B

2. Tap Connect to Video Call to start or join the video visit with patient.

Note that your phone number will appear on calls you make from your iPhone. The
application cannot mask your number.

(i)
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