
Cleaning and Disinfecting Your 
Building or Facility

COVID-19 
Call Center 
1-844-568-0701

If you need emergency 
medical attention, call 911 
and tell them you are having 
COVID-19-like symptoms.

Continue routing cleaning and disinfection. This includes 
everyday practices that businesses and communities normally 
use to maintain a healthy environment.

Daily Practices

COVID-030e

Close off areas used by the person who is sick. Companies do not necessarily 
need to close operations, if they can close off affected areas.

Open outside doors and windows to increase air circulation in the area.

Wait 24 hours before you clean or disinfect. If 24 hours is not feasible, wait as long 
as possible.

Clean and disinfect all areas used by the person who is sick, such as offices, bathrooms, common areas, 
shared electronic equipment like tablets, touch screens, keyboards, remote controls, and ATM machines.

Once area has been appropriately disinfected, it can be opened for use. Workers without 
close contact with the person who is sick can return to work immediately after disinfection.

If more than 7 days since the person who is sick visited or used the facility, additional cleaning and 
disinfection is not necessary.


