
COVID-19 Testing

COVID-19 
Call Center 
1-844-568-0701

If you need emergency 
medical attention, call 911 
and tell them you are having 
COVID-19-like symptoms.

COVID-030q

High Priority
• Hospitalized patients with 

symptoms

• Healthcare facility workers, 
workers in congregate living 
settings, and first responders 
with symptoms

• Residents in long-term care 
facilities or other congregate 
living settings, including prisons 
and shelters, with symptoms

Diagnostic COVID-19 test
According to the CDC, testing is to be prioritized in the following ways:

If you or your employee feel you may need testing, see your 
primary care provider or – for a no-cost assessment, call the 
COVID Call Center.

Tip

Priority
• Persons with symptoms of 

potential COVID-19 infection, 
including: fever, cough, 
shortness of breath, chills, 
muscle pain, new loss of taste 
or smell, vomiting or diarrhea, 
and/or sore throat. 

• Persons without symptoms who 
are prioritized 


